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Service IT Direct Partners with Carahsoft
to Bring Legacy IT Lifecycle Support to
the Public Sector
Carrollton, TX

Service IT Direct is proud to announce our new partnership with Carahsoft, bringing our

third-party maintenance and legacy system support capabilities directly to the public sector.

Government agencies face a unique challenge: mission-critical infrastructure that's still running

strong but has aged past OEM support windows, all while budgets tighten and replacement

cycles stretch longer than ever.

“Government agencies deserve the same reliability and cost savings
enterprise clients have trusted us for — without being forced into
premature, disruptive upgrades.”

Through this partnership, Carahsoft's extensive reach and contract vehicles will connect Service 
IT Direct's specialized hardware and legacy OS expertise — including HP-UX, OpenVMS, and a 
broad OEM vendor matrix — with agencies looking to extend the life of their existing systems 
rather than face costly, disruptive system upgrades.

For Carahsoft, it strengthens their portfolio with a proven, cost-effective alternative to OEM 
maintenance. For Service IT Direct, it opens the door to serving government IT teams at scale 
with the same dedicated-engineer model we've built our reputation on.

Together, we're helping agencies get more mileage out of the infrastructure they've already 
invested in — reliably, securely, and at a fraction of the cost.
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